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To Whom It May Concern:

People outside the U.S. often do not realize that libel, even if you can identify the person posting
the lie, is not a crime in this country. Instead, it is a civil matter, and winning a lawsuit can be
extremely expensive—even if it is a default judgment against an anonymous person who will not
step forward to make their claims in the open. Furthermore. even here in the U.S., most people
are not aware that the law protects websites that allow the posting of anonymous claims about
people. even claims without any proof.

Theretfore, when I found myself the subject of a false anonymous accusation on one of these
websites, the only option that I could afford was to turn to an online reputation management
service. Most companies wanted several thousand dollars up front, with no guarantee that |
wouldn’t need to pay thousands more just a few months later. RBS Reputation Management
asked for monthly fees. so I could change companies quickly if I decided they were not getting
the job done. Their prices were considerably more reasonable than their competition’s, too, so |
gave Lalit Sharma and his team a try.

That was nearly three months ago. I began seeing results during the first week. and in fact, they
reached their two-month goal in just a little over one month. I am confident that things will
continue to improve going forward. and I am very happy to recommend them to anyone else in
need of reputation management services.
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